nonnunada NPEAYNPEXOAET

Mo TenegoHy HEJIb3H:

Bbirpatb MUIINOH
pyo6ne

CnacTtu 6/IM3KOro 4yenoBeka,
nonasLiero B 6eny

Pa3bnoknpoBaTb
OaHKOBCKYO KapTy

KynuTb peakue ToBapbl
(T/7 N YHUKaNbHble TabneTku!

[0 Tenem@OHYy MOXHO CTaTb
YKEPTBOW MOLUEHHWKA!

BH/IMAHWE!
ByobTe 6auTeNnbHbl, HE NOAAaBalNTECH
Ha Y/TIOBKA MOLLIEHHWKOB.

Ecrm Bbl 3HaeTe 0 ciyyasix MOLIEHHUYECTBa
W camu cTanu

XEPTBOIA 3/10yMbILLINEHHNKOB,

Heme//IleHHO coo6LMTe 06 3TOM B MONLWIO

rno TeniepoHy 102

YMB/ Poccun no THOMEHCKOW o6nactu
625000, r. THOMEHD,
yn. BogonposoaHas, 38
Ten. 8 (3452) 793-023
nnn 102 (ans aboHEHTOB MOBW/IbHOWA
CBA3N).



3NOYMbIWNMEHHUKN BbIOAKOT
CEBA 3A COTPYOAHNKOB BAHKA

4Ll

HE 0AVTE CEESS OBMAHYTh!

Camble pacnpocTpaHeHHble Cnocobbl XMLWEHNA CPeACTB C 6aHKOBCKMX KapT OCHOBaHbI
Ha NCUXONOrMYECKUX METoAax yoexaeHus, obMaHa nunm 3anyrnBaHus rpaxaaH.
|. MOLWEeHHNKN Bbl4AlOT Ceba 3a COTPYAHMKOB 6aHKa U COTPYAHUKOB
MpPaBOOXPaHUTENbHbIX OPraHoB
Cutyauma 1

MOLUEHHUKN, NpeAcTaBnssgcs Mo Tene)oHy 6aHKOBCKMMW COTPYAHMKaMKU (Cny>K60u!
[6e30nacHOCTM WAM CNYXO0M (UHAHCOBOrO MOHWTOPWHra), coobwarT rpaxgaHuHy o
Mo4O3PUTENBHON aKTUBHOCTK, 3aDUKCMPOBAHHOI MO ero cyetam (6aHKOBCKUM KapTam), W|
[MpegnaratoT NpoAMKTOBATL AaHHbIe KapTbl, YTOObI 6aHK MPUHAA Mepbl MO 3alinuTe CpeacTs. \

Y6exaatoT rnepeBecTn AeHbrM Ha OTAE/NbHbIA CYET AKOObI AN UX 3alMThbl, C KOTOPOro!
(BnocneacTBumM NOXMLLAKOTCA AEHEXHble CpeacTaa.

[MpepnaraloT YCTaHOBWUTbL CheuuasibHOe MnporpaMMHOe obecrneyeHue ANA  «3alunThbl|
|cpeacTB».

[aHHble nporpaMmmbl NPeaoCTaBNAT MOLWEHHMKAM BO3MOXXHOCTb YAa/ieHHOro A0CTyne
[K TenethoHy rpakgaHuHa v nocneayroulero opopmMaeHNa Kpeauta B NPUIOXKeHNM 6aHKa.



Cutyauymsa 2

[[paXkaaHWHY 3BOHAT Ha Tene)OH U MOLLUEHHWUK, NpeacTaBMBLLNCH
COTPYAHMKOM 6aHKa, co0bLLIaeT eMy O TOM, YTO OT ero MMeHu bGbina
noflaHa 3asBKa Ha Kpeaut. [lpy 3TOM rpaxaaHWH oOTpuLaeT
opopmneHne 3adBKW, HO TMPECTYMHUK YMNOPHO MPOAO/HKAET
HacTamBaTb, 4YTO 3adBKa OgopmseHa. [pakaaHWH, MCNyra.BLLUUCH
cTaTb obGnagatenem HeOXWOAHHOro  KpeawuTa, BCTyMaeT B
NOBEPUTE/IbHbLIA  Pa3roBop C MOLLUEHHUKOM O  [JaflbHEeNLINX
nencTeuax. [lpecTynHUK npegnaraet MoTeprneBLIeEMY MPOUTU B
ouc 6aHKa 1 OPOPMUTL KPeauT Ha ero UM, a Nocse MnonyyeHus
KpeauTa nepeBecTu ero Ha 6e30MacHbIN CYUET.

Ecnn rpaxaaHuH cornawaeTtcs, TO B MOCMAEACTBUMM 3TOrFO - BCe

NEeHeXHble  CpeAcTBa  OKasblBAlOTCA B PaCMoOpsHKEHUN
NPecTYMHMKOB.



Cutyaumna 3

[[paXaaHWUHY TMOCTynaeT 3BOHOK OT $KOObl COTPYAHMKaA
(cnepoBatens) CneAcTBeHHOro kKomuteta Poccum  wau
COTPYAHMKA MNONUUMK, NPU 3TOM J/DKECOTPYAHUK coobulaeT
rpaXkJaHWHy, 4YTO Ha ero nacrnopTHble AaHHble MPECTYMHUKN
NbiTaINCb OPOPMUTL KPeauT B 6aHKe N NPUHUMALOTCH Mepbl K
X 3agepXxaHuto. [flanee JKECOTPYAHUK T[OBOPUT, 4UTO C
rpaXXxgaHWHOM CBSXKETCHA COTPYAHUK 0aHKa (TakXe MHUMbIN)
Mo TeflePOHY W rpaxaaHuHy, byayum Ha CBA3M C 3TUM MHUMbIM
COTPYAHMKOM 0aHKa, cnefyeT MpouTu B O/IMXKauWNKM K HEMY
ouc 6aHka. Korga rpaxaaHuH OKa3blBaeTcAa B ouce 6HaHKa,
MHUMbIN COTPYAHUK 6aHKa, HaxoAswMinca Ha CBSA3M MO Te-
neoHy, npeapnaraet emy 4yepes 6aHKOMAT ONOPMUTbL KpeawuT,
4yTobbl OnepeanTb MPECTYMHWKA, MbITaBLLIErocd ONOPMUTL Ero
Ha MacnopTHble [JaHHble TrpaXxaaHuWHa, W NepeBecTn ITOT
KpeauT Ha 6e30MacHbIA CYET - CYET MOLLEHHMKOB.



Cutyaums 4

[[paXXaaHWHY 3BOHAT MO TeneoHy, MecceHmkepy «Banbdep»,
|«Bartcan», npeacTtaBnsAlOTCA COTPYAHMKOM 6aHKa, CchpalluBator,
nogaBan N OH 3afaBKYyHa CMeHY HOMepa TenedoHa. Ychblwas
(oTpuuaTenbHbIA OTBET, MOLUEHHWK MpednaraeT NPUHATbL Mepbl AN
3e30MacHOCTK cyeTa rpaxkaaHuHa M MPoCUT NPOAMKTOBaTbL HOMEP)
eneoHa, K KOTOpoMY MOAKNHOYEH MOOUNbHLIM 6aHK. [paXkaaHe

NUKTYeT 3TO HOMep TenegoHa, a MOLUEHHWK BBOAMUT 3TOT HOMeEpP B
[COOTBETCTBYIOLLEE MPUNIOXKEHNE 6aHKa, FrpaXKaaHUHY NPUXOAUT Kog,
[HeoOX0AMMbIN AN1A BXO[a B /IMYHbIA KabuHeT (4159 BOCCTaHOB/EHUS
[apona), MOLLUEHHWK NPOCUT HasBaTb €ro, nosaydasa npu 3ToMm|
IOCTYN K IMYHOMY KaOGMHETY rpaxaaHnHa B 3TOM OaHKe.



1l. denkoBble CMC ot 6aHKa, MHble CMC 1 coo06LLIeHus

* CMC-CO00LLIEHNA Ha TeneoH O O/IOKMPOBKE KapThl.
3NOYMbILLMIEHHMKM NpUCbINaldT Ha Homep >keptBbl CMC ¢
TEKCTOM O TOM, 4YTO ee KapTa 3ab/noKMpoBaHa. B KoHLe
yKas3blBaeTCqd HOMep TenegioHa, Nno KOTOPOMY HY>KHO CBA3aTbCH
C AKOObl COTPyAHMKOM 6aHKa. [loBepuMBbIA MOMb30BATESb
3BOHUT MO HOMepYy M NonagaeT B PYKU UCKYCHOIo MOLLEHHWKA,
BbIMO/IHAA €ro npocbbbl K, camM TOro He 3amevasd, nepegaet
CBOWN KOH(MAEHUNaNbHbIE AaHHbIe U AeHbIM B Yy)XKNe PYKU;

* CMC-COOOLLEHMA C KOAOM [OnA  MOATBepXXAeHWS
MOKYNKW/MHOM oOnepauun, KOTOPYH YenoBEK He coBepLuan -
aanee nocTyrnaeT 3BOHOK OT MHMMOrO COTPyAHMKA 6aHKa C
Npocb60M NPOANKTOBATL KO,

Bce 3TM [enCTBUSA  3/10YMbILLI/IEHHUKOB MOA  Pa3/IMYHbIMU
MHUMbIMW Mpeasoramm HanpaefeHbl Ha TO, YTOObI MOMYYUTb
NOCTYN K AaHHbIM Ballen 6aHKOBCKOW KapThl.



UYTO OENATDL?
. repenpoBepbTe COOOLLEHHYIO BaM MHJ)OpMaLuio, npepsas
PasroBop, MO3BOHMB Ha «ropsYyd NMHUIO» 0aHKa, MoNULNIO,
POACTBEHHUKAM;
. NMonpocuTe, YTobbl 3BOHMBLLME MKECOTPYAHMKN BaHKa nUnn
NOMUNM MOMHOCTLIO Ha3BanM BalUX MNepcoHasibHble AaHHble W”
NacrnopTHble OaHHble, MO0 AaHHble POACTBEHHMKA, MOMaBLLUero B
6efy, MOCKONbKY HacTosAllMe COTPYAHUKM 6GaHka W Noamuum
TaKUMW OaHHbIMW BNaaeroT;
. He CKayMBanWTe W He UCMNOMb3yNTe «creunanbHoe»
NPUIoXKeHne, AKOObl HeobxoauMoe ANA 3aWWTbl NMEPCOHaNbHbIX
OAHHbIX U OTMEHbI 3a9BKW Ha KpPeauT;
. He OTnpaBNANTe [eHbIM Ha HEW3BECTHbIN 0aHKOBCKUNA
CYET, MNOMHWUTE, YTO HACTOALIME COTPYAHMKM OaHKa TaKux

npennoXxeHnin (No nepesody OEHEXHbIX CPeAcTB Ha 6Ge3onacHble
cyeTa) He Aenaor.



[1l. MoweHHNYecTBO B ceTU IHTEpHET
NPW NOKYMKe TeaTpasibHbIX OUNETOB

Bo3poc/io Konn4yecTso (dasibLUMBbLIX CANTOB MO

npogaxxe  6unetos. OAHa U3 caMbIX

PacrpoCTPaHEHHbLIX CXeM MOLUEeHHMUYecTBa -

k  Mnpodaxa OWIeTOB 4Yepe3 noAfefbHble CaunThl,

NOMEH KOTOPbIX /INLLUb HEMHOIO OT/INYAETCA OT

oMunanbHOM  CTpaHuUbl canWTa B  CETU

/IHTepHET TOro UM MHOro Teartpa. Hepes HUX

MOLLEHHVKN MPOAAOT 6WUneTbl €  6OMbLUON

HaLEHKOMW N MO HECKONbKO pa3, OTYero OAHO

MECTO B MapTepe MOXET ObITb KYMJIeHO cpasy

. NBYMS 3pPUTENAMMU, nméo KYN/EHbI
noanenbHble HECYLLLECTBYOLLIKME) BUNETHI.



Cutyayms

B cetn VIHTepHET, B MNOWUCKOBOW CTPOKe npwu
MONCKe «KYMNUTb BUNEeT» rpagaHuWH nornajaeTt Ha
(henKoBbIN CaUT MO MpoAaxke OGWUIETOB, Hanpumep
camedi, cassir.ru, rge Aand MNOKynkn 6uneta
4e/loBeKy npeanaraetca 3aperucTtpupoBaThbCs U B
NoCNeAcTBUN BBECTU PEKBU3UTbI KapTbl. [1pu
MOKYrnKe OwieTa Ha TakKOM CalTe [AeHEeXHble
cpeAcTBa  OKasblBalOTCA B pacnopskeHuwu
NPecTyNHUKOB, a  rpaxaaHuH nosy4vaetr
hanbLUNBbIE BUNETHI.



UTO AENATDL?
N3yunte caidT, Ha KOTOPOM cobOupaeTecb fenaTb MNOKYNKY. MOLIEHHUYECKNE
PECYpCbl 4acTO cofepXKaT ropasfio MeHblle WHGOopMaLMK, YeM HacTosLMe CalThbl
opraHunsauuin KynbTypbl.
Ob6pallaniTe BHMMaHWE Ha afpec canlTa, €C/IM B HEM COflepXatcs OWubku wu
OreyaTKn - C BbICOKOW [0Meil BEPOATHOCTU 3TO MOJAMeNbHbIA pecypc. Ecnu cant
pa3MelleH B MHOCTPAHHOM [OMEHHOM 30HEe, OCOOEHHO peaKo BCTpevaroLLencs,
Hanpumep: .CO (Konymbus) wunn KO (PymblHMA) - BeposTHee BCero pecypc
NoAdeNbHbIN.
C OCTOPOXHOCTbKD OTHOCUTECb K /10060 WHMOpMaLuUKM, KOTopas 3acTaBsieT Bac
TOPONUTLCA C MPUHATUEM peLleHus. OrpaHUYeHHble CPOKM WX OrpaHUYEeHHOoe
KO/IMYECTBO TOBapa - OfINH M3 NPUEMOB, UCMO/b3YEMbIX MOLLIEHHUKAMM.
BHMMaTeNbHO MNpoBepsiiTe PEKBU3UTbI OpPraHu3auUum, KOTOPOW Bbl MepeBOAUTE
onnaTy 3a MNOKynKy. Ecnv Bbl MOKynaeTe 6uneT Ha cante Teatpa (T.6. OPUANYECKOTO
nuua), HO Npu onnate BUANTE TO, YTO NEPEBOANTE AEHbIM YACTHOMY ULy WK
C KapTbl Ha KapTy - eCTb OCHOBaHMSA NOJ03PEBaTh, YTO 3TO MOLLUEHHUKN,
[Mpu NobbIX BONPOCaX OTHOCUTENIbHO MOKYNKW GuneTa 3BOHUTE B Kaccy Teatpa Ans
YTOYHEHUSA UHDOpMaLUK, HOMepa Tene)OHOB MOXHO y3HaTb B CaMOM TeaTpe Mpu
NIMYHOM BM3UTE, NGO Ha OhMLINANLHOM CaiiTe B CeTU NHTEPHET.



V. «Bawl poACcTBEHHMK Mnonan B befy»

MOLLUEHHUKM  OENCTBYIOT MO
cueHapuw «Baw poACTBEHHUK
nonan B 6eay».

Tene)OHHble  3BOHKM  4acTo
coBepLlaloTCA  HOYbiD. YTOObI
XKepTBa He ycrena OnoMHUTHLCA.

[Tog06HbIMK

TeNePOHHbIMY

3BOHKaMWU

apepucTam valle BCero ypaaetcd 0bMaHyTb
caMyl0 [0BEepuUMBYHD 4acTb HaceneHusa -
NOAEeN NOXUNOro Bo3pacTa.



Cuntyauus

[TpecTynHUK 3BOHUT MO Tefle()OHY MOTepnesLUeMY, NPeacTaBIASACh
ero CblIHOM (O04epbio, BHYKOM), KOTOPOro 3ajep»kain, U OH Kak
6yATo HaxoAUTCA B NONAULMK, NPOCUT O nNomMmoLln. [lanee B pasroBop
C MOTepneBLUNM BCTyMaeT JKeCOTPYyAHWK CWNOBOro0 BedOMCTBA
(nonuums, Npokypartypa, cneacTBEeHHbIN KOMUTET), U NOATBEPXKAaeT
MH(OPMALMIO O CMOXMBLUENCH CUTyauuKn, a TakXe coob6LaeT, yTo
019 pa3peLlleHns BO3HUKLUENW cuUTyauum Heobxoaumbl AeHbru. o
agpecy noTeprneslIero npuesxaer Kypbep (Hepeako B KayecTse
KYPbEPOB MUCMOMb3YIOT BOAUTENEN TaKCK), a NOTEPNeBLUNN, Aymas,
4YTO MOMOraeT rnonasLwiemMy B 6efly POACTBEHHWUKY, OTAAeT AeHblU B
PYKN MOLLEHHMKAM.

O6bIYHO pa3roBop ANUTCA Hedonro. MoLeHHUK roBOpuUT TUXO NGO
Hepa3bop4yMBO, YTOObLI MOTEPNEBLUMA HE MOI TOYHO OMpeaennTb Mo
rofiocy, KTo eMy 3BOHUT, 1 C NepBbIX CNOB pacrno3HaTb 0OMaH.



UTO AENATB? Y
[MTpy NOCTYN/IeHUN NOAOOHOro 3BOHKA He HYXHO 6ecefoBaTb C
HEM3BECTHbIM W BMaaaTb B MaHUKY.
[Mog Nto6bIM NPeanorom NpepsuTe Pas3roBop 1 caMyn NepPe3BOHUTE
POACTBEHHUKY, OT MMEHW KOTOPOro 3BOHAT WM O KOTOPOM WAET
peYb.
Ecnn  ero Tene)OH OTKAOYEH, TO MEPe3BOHUTE APYrUm
POACTBEHHUKAM.
[103BOHMB B OTAEN MOMULMN MOXHO Y3HaTb, AEWCTBUTE/IbHO N
POACTBEHHUK HaxXoAMUTCA B MOAULIAN,
[TOMHTEpecynTeCcb MMEHEM W AO/MKHOCTbIO cobecegHMKa, Ha
KOTOPOro TOT CCbIIAeTCA, U ero IMYHbIMU JaHHbIMMU.
He3zamegnutenbHo  coobuwmte  COTPyAHMKaM  MOAMUMKA O
COBepLlaeMbIX B OTHOLUEHWM Bac MOLLUEHHUYECKUX NENCTBUAX.



V. MoLeHHNYECTBO NPW NpPoJaXke TOBAPOB Ha camTax
00bsABNEHNN «ABUTO», «KOna» n 1.M.

[[pakgaHWH pasMecTun 06bABNEHWE O npodaXe ToBapa Ha
canTax «ABuUTO», «KOna» n 1.4,

MOLLUEHHUKW, NpeaBapuTeNbHO Y3HaB ero Homep TenedoHa npu
HernocpeacTBeHHOM OOLLIEHUN NPY 3BOHKE Ha 3allULLIEHHbIN Ha
caute HOMep Tene)oHa, OTNPaBAAT rpaXkaaHUHy B
MecCeHIXepe COoo6LleHMe CO CCbIIKOWM Ha cepBuC «ABUTO -
be3onacHad cpaenka». OfOHakKo OHa MnepeHanpaBnseT Ha
CO3[1aHHbIA MOLUEHHUKAaMWN CauT-ABOVHWK, OTKPbIBAOWNNA UM
NOCTYN K Ballemy IMYHOMY KabWHeTy B MOOUNbHOM BaHKe.
[Tpn nepexofe MO CCbIIKe, >XepPTBe MpeasiaraeTcqd BBECTU
naHHble 6aHKOBCKOW KapTbl AKOObI AN1A MONYYeHUA [eHer 3a
NpoJaBaeMblil TOBap, MOC/ie Yero Ha TeNeoH NPUXOANT CMC
cooblleHMe OT 6aHKa C Maposiem, Npu BBOJEe KOTOPOro C
0aHKOBCKOW KapTbl XXEPTBbl CNUCLIBAOTCH [EHEXXHbIE CPeacTBa.



UTO AEJNTATDB?
Hn B KOeM c/nyyae He cneayetr nepexoamTb no
CCbI/IKaM, KOTOpPbIE BaM MPUCLINAIT HE3HAKOMLbI.
[epenncka C NpoJaBLOM W OMOPM/IEHME CHOENKU
NO/MKHbI NPOBOANTBLCH
TONbKO  Ha  OoMuUMabHOM  calWTe  OH/anH
06 bABIEHUN,
B cnyyae COMHEHWS HEMEA/IEHHO MpepBuTe beceay
N 0bpaTUTeCb B CNY)XOY TEXHMYECKOW MNOAMAEPXKKU
caunra.



